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July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

i 

E: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon 10w-co~t telecommunications services to 
accomplish many every day tasks, fiom looking for B job or affordable bousing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming milIiom of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-me" access charges and other fees on 
certain prepaid calling card services. Many Latinos, perticularly those on fixed incomeq.or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available -without tbem, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged umsmm. Allowing the local 
telephone cornpanics to collect such charges, even wben they do not sell the calling card to a 
customer, would drive up prices; thus making these mi& substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services, 

Sincerely, 

ccs: Commissioner Michael Copp 
Commissioner Kathleen Abernathy 
Commissioner Kmin Martia 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-1 33 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many evexy day tasks, from looking for a job OT affordable housing to staying in . 

touch with f d l y  and fi-iends. But pending before the FCC is a proposal that would inmduce 
new charges and fees upon services upon which we d e p d ,  immediately hanning milljons 'of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying '%-state" access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes 'or those 
establishing a d i t  history, bank accounts and otbex means necessary to subscribe to local 
telephone semjce, rely upon these prepaid calling cards to stay connected at sd affdable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left witbout access to telephone service. Raising tbe price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the Iarp, Jocal 
telephone companies to collect such charges, evm ivtm they do not sell the calling card to a 
cummer, would drive up prices; thus making these S~M-C~S substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Y '  
ccs: Commissioner Michael Copps 

Commissioner Kaihlm Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senatoi 
Senazor 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communicatiolls Commission 
445 12th Street, S.W. 
Washin@on, DC 20554 

RE: WC Docket No. 03-133 

Cbairman Powell: 

The FCC should not impose new access charges and fees upan prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for mino@ or 
disadvantaged individuals to stay in touch in their cammunities. 

The Latino cornmmiw is partkularly sensitive to any price increase for p - p a i d  calling cards; 
approximately 43% of latino households use them. Indeed, half of the households with incomes 
below $20,000 have usad prepaid cards. Re-paid callmg cards are'so prevalent in pad because 
they save consumers money. 

With gas and milk prices already holding fixed and law income wnsumers hostage, we should 
not be faced with rising tdephooe service costs as well, In particular, many low-income 
households who am on fixed incomes depend entirely upon prepaid Setvjce because they carmot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers cdll make calls tiom payphones or tbe telephones 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appoiDtnrents that we all have. 

I simply frnd it unimaginabk that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone cornpanits would be the largest beneficiaries ofsuch 
charges. The FCC sboald stand up for knsurner interests over &'*orate gah by keeping 
affordable prepaid calling cprd~ a priority. 

Sincerev, 

Commissioner Kathleen Abirnnthy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congrcssperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE; WC Docket No. 03-133. 

Dear Chairman Powell, 

@I 001 

I am writing to ask that the FCC not impose new hidha charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
fmilies rev upon calling card services for a vaaiety o f  needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service, For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look fdr a job, fbr affidable housing, make a doctor's appointment+ or 
stay in touch with fkmily and Eends, These cards @ i  convenience and predictable cost, as 
there are no hidden k s  or charges. In wmomically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensabIc to consumer groups because tbcy are an affordable alternative. to regular and 
wireless telephone services. 

But such price hikes me precisely what the FCC will do if it inflicts new "in-state" access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burdm would fall squarely upon those consumen that can least d o r d  to 
bear it 

Adding access charges to be paid to local telephone companies &Il substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefrts Latho and other communities gain 
from these scrvicts. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

' /  ccs: Commissioner Michael Copps , I 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Cornmksion 
445 12th Street, S.W. 

.Washington, DC 20554 ' 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigranb, college students and military 
families rely upon calling card services for a variety ofneeds. Many o€these consumers do not 
have a credit history, bank accounts, or the rneaps to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with famiIy and fiicnds. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disahmtaged areas, consumers litera& 
risk being disconnected if the prices of these cards increase, Prepaid calling cards are 
indispensable to consumer groups because they  re an affordable a I M i v e  to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state'' access charges 
and otber fees on pre-paid cards. The fees would kinel directly to large local telephone 
companies while the burden would fall squarely upbn those consumm that can least &ord to 
bear i t  

Adding access cbarges to be paid to local telephone wmpanies will substantially incredse the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and otber fees. 

ccg: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congress person 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Streek S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon papaid d i n g  cards. Ifyou 
move to increase the cod of these cards, you will simply drive up the cost for minority or 
disadvantaged hindividuals to stay in touch in their communities. 

The Latino community is particularly scnsitive to any price increase for pre-paid calling caids; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent m part because 
they save consumers money. 

With gas and milk prices already holding fixed and Iow income consumers hostage, wc &odd 
not be faced with rising telephone sewice costs as well. Xn particular, maay low-income 
households who are on fixad incomes depend entirely upon prepaid sewice because they caunot 
meet the credit rating or hefty deposit requirements that locaI phone companies insist upon before 
getting a phone. With prepid cards, consumers can make calls: €iom payphones or the telephones 
of family members and neighbors. We can Use these cards to stay ' 'COMCW~~" as w e  look for 
jobs, hunt for houses, of schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges h d  frees on these cards. 
Some ofthe nation's largest telephoue compsnies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer interests over e0r;Parate gain by keeping 
affordable prepaid calling cards a priority. 

' 

sincerely, 

Commissioner Kathlem A b e m  
Co&ssioner Kevin M a r h  
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

d ccs: Commissioner Michael Copps 
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July 7,2004 

Chaikan Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell; 

Latino and otber minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or fiordable housing to staying in 
touch with family and fiends. But pending b e f m  the FCC is a proposal that wouJd introauCe 
new charges and fees upon services upon which w e  depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying ‘in-state’’ access charges and other fees on 
certain prepaid calling card services. M a y  Latinos, particularly those on fhed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid Catling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - witbout them, many consumers 
could, q d e  literally, be left without access to telephone sewice. Raising the price of prepaid 
calling cards will directly harm individuals who can least Sard price hcreases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the Iarge, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and f&s on prepaid calling card 
services. 

ccs; &rnmissioner Michael Copps . 
Commissioner Kathleen Abernathy 
Commissioaer Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

005 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to  ask that the FCC not impose new hidden charges and fees on prepaid calling Card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and miliwy 
families rely upon calling card services for a vadety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit fbr local telephone 
service. For these consumers, a prepaid card may be the only oprlonthey have to stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with famiIy and eends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers Ijterally 
risk being discomected ifthe prices of these cards increase. Prepaid c d h g  cards are 
indispensable to consumer groups because they aff an afkdable altcnxative to regular and 
wireless telephone saviws. 

. 

But such price hikes are precisely what the PCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cads.  The ftcs would funnel directly to large local telephone 
companies while the burden would fall squarely u p n  those consumers that caa least afford to 
bearit. 

Adding access charges to be .paid to Id telephone companies will substantially inorcase the per 
minute charges on prepaid calls, jeopardizing the benefits Latino and ather mrnmu,njties gain 
from these wicts ,  Please stop any effwt to raise rates on American consumers a6d decide that 
these services are not subject to the exorbitant new access charges and d e r  fees, 

Sinncerely, n 

V 
ccs: Commissioner Michael Copps 

Commissioner Karthleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman MichaeI Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman PoweI1, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card seMces for a van’ety ofnceds. Many of these co~lsumm do not 
have a credit history, bank accounts, M the means to pay a large deposit for local telephone 
service. For these consumers, E prepaid card may be tbe onIy option they have to stay connected 
- to make phone calls to look for a job, for affordable housing make a doctor’s appointment, or 
stay in touch with f a d y  and fiends. These cards offer mnvenieuce and predictable GO& as 
there are no hidden fees or charges. In economically disadvantaged areus, conslvners literally 
risk being disconnected ifthe prices of these cards increase. h p d d  d i n g  cards am 
indispensable to consumer groups because they are an affmdable akernative to regular and 
wireless telephone services. 

But such price hikes are precisely what tbe FCC will do if it inflicts new %-state” access charges 
and other fees on pre-paid cards. The fees would funnel directIy to large I d  telephone 
companies while the burden would fall squarely upon those consumers &at can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially i n c h  &E p 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
&om these services. Please stop any effort to raise rates on Amencan consumers and decide that 
these services are not subject to the exorbitant new access charges and otber fees. 

, 

. .  

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Keviu Martin 
Commissioner Jonathan Adelstein 
Senatar 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

De? Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, sedjor citizcm, immigrsnts, college students and rniljmy 
families rely upon calling w d  semjccs for a variety of needs. Many of these consumers d.o not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone. 
service. For these consummi, a prepaid card may be the onIy option they have to stay connected 
- to make phone calls to look for a job, for &ordable housing makc a doctor's appointment, or 
stay in touch with family and friends. These cards offer convenience and predictab!e cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of fhese cards increase. PrePajd calling cards em 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price. hikes are prmiscly what the FCC wiU dQ if it ijlflicts new "in-state" mrcoess charges 
and other fees on pre-paid cards. The fees would.fbne1 directly to large local telephone 
companies a l e  the burden would fall squarely upon those consumers that can I& afford to 
bearit 

Adding access charges to be paid to local telephone companies will substantially $crease the per 
minute charges on pre-paid calls, jeopardizing the benefits ht ine  and other communities gain 
from these sewices. Please stop any effort to raise rates on American cdnsumers and decide that 
these scrykes are not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan AdeIstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission ’ 

Washington, DC 20554 
445 12th stsee$ S.W. 

RE: WC Docket No. 03-133 

Dear Chaknarr Powell, 

1 am writing to ask that the FCC not impost new hidden charges and fees on prepaid calling card 
services. 

Minorities, law-income families, senior citizens, immigrants, college students arid mil- 
families rely upon calling card servjces for a variety o f  needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay B large deposit for Jocal telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calk to look for a job, for af5xdable housing, make a d w ’ s  appointment, or 
slay in touch with family and sends. These cards offer conve*ence md predictable GO& as 
there are no hidden fees or charges. In economically disadvantaged ereas, consumers l i tedy 
risk being disconnected ifthe prices of these cards increase, Prepaid calling cards are 
indispensable to consumer groups because they are an affordable ah-e to regular and 
wireless telephone smiiccs. 

But such price hikes are prcciscly what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid wds.  The ftes would funnel directly to large local telephone 
companies wfiiJe the burden would fall squarely @n those consumers that can least afford to 
bear i t  

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing tbe benefrts Latino and other communities gain 
from these smites. Rlcase stop any &ort to mise rates on American consumers and decide that 
these services are not subjeot to tbe exorbitant new access charges and other fees. _. . 

S h C d Y ,  

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstcm 
Senator 
Senator 
Congressperson 

. .  
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445 12th Street, S.W. 
Washington, DC 20554 ’ 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority commun 

July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

ies rely upon low-cost te~~communicai,ms services to 
accomplish many every day tasks, from looking for a job or afXbrdable housing to staying in 
much with family and fiends. But pending before the FCC is a proposal that wouId introduce 
new cbarges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC iS considering applying %-state” access cJ~arges and other fees on 
certain prepaid calling card servikes. Many Latinos, particularly those on fmed incomes or those 
establishing a credit history, bank accounts and h e r  means necessary to subscribe to local 
telephone sewhe, rely upon these prepaid calling cards to stay conuected at set affordable rates. 
Students,,immigants, senior citizens, and others face similar challmges. , 

As a result, prepaid calling cards are the only option avaiIable -without them, many consumers 
could, quite literally, be left without access to t~lephone service. R9iskg the price of prepaid 
calling cards will directly h m  individuals who can least affbrd price increases. 

Imposing in-slate charges would amount to a subsiantinl increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect s u j l  charges, even when they do nut sell the calling card to a 
customer, would drive up prices; thus making these semices substantially less affordable. Please 
look out for consumers and rcfuss to impose new access charges and foes on m a i d  d‘iing card 
services. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernatby 
CommIssioner Kevin Martin ’ 

Commissioner Jonatbm Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No- 03-133 

Chairman Powelt: 

The FCC should not impose new access charges and fees up& prepaid callhg cards. Lfyou 
move IO increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities., 

The Latino community is particuldy sensitive ta any price increase for pre-paid calling cards; 
a p p h a t e l y  43% of Latino households use them. Indeed, haIfofthc households with incomes 
below $20,000 have used prepaid cards- Prepaid calling cards are so prevalent in part bemuse 
they save consumers money. 

With .gas and milk prices a h d y  holding fixed and low income ocmsumm hostage, w e  should 
not be faced with rising telephone service costs BS well. In particular, many low-income 
households who are on fixed incomes depend enrirefy upon pmpaid sewice because they canuot 
meet the credit rating or hefty deposit requitements that local phone mmpmies insist u p  =re 
getting a phone. With prepaid cards, consumers can makc calls fim payphones or the telephones 
of famiIy members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or scheaule many of the other daily appointments that we all have. 

I simply find it unimaghable that the FCC would impose new charges and few on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such: 
charges. The FCC should stand up for cousumer interests over CoipOrate gah by keephg 
affordable prepaid cdhg cards a priority. 

c c s Y  Commissioner ~ c h a e l  copps 
Commjssjoner K a t h l m  Abemathy 
Commissioner Kevin'Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new -5 charges and fees upon prepaid d i n g  cards. zfyou 
move to increase the cost ofthese cards, you will simply drive up the cost for minority or . 
disadvantaged individuals to stay in touch in their communities., 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of  Latino households use them. Indmd, W o f  the households with incomes 
below $20,000 have used prepaid cards- Pte-paid callibg cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fued and low income consumers hostage, m should 
not be faced with rising telephone service costs as well. h particular, many low-bcoms 
households who are on f& incomes depend entirely upon prepaid service because,they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumm can make calls &om payphones or the telephones 
of family members and neighbors. We can.use these cards to stay "connected'' as w e  look for 
jobs, hunt for houses, or schedule many of the o t b ~  daily appointments that w e  all have. 

I simply find it unimaginable that the FCC wouId h p s c  new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest hmeficides of such 
charges. The FCC should stand up for consumer interests over =*rate gain by keeping 
affordable pnpaid calling cards a priority. 

Com-ssioner Kevin Martin 
Commissioner Jonathan Adeisteh 
Senator 

Congressperson 
SeIUtOK 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid d i n g  cards. If you 
move to increase the cost of these cards, you will simply drive up the cost foo minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any pnce increase for pe-paid calling cards; 
approximately 43% of Mno households use them. Indeed, hatf of the households with incomes 
bdow $20,000 have used m i d  cards. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumem hostage, we should 
not be faced wirh .;Sing telephone service; costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefly deposit requirements that local phone companies h i s t  upon before 
getting a phone, With prepaid cards, consumers can make calls fiom payphones or the telephones 
of family members and neighbors. W e  can use these cards to shy srcom~ed" as we look for 
jobs, bunt for houses, or schedule many of the other daily appojntments that we all bave. 

I simply fmd it unimaginable that the FCC would impose new charges and fees 011 these cards. 
Spme of the nation's largest telephone companies would be the largest beneficiaiies of such 
charges. Tho FCC should stand up for consumer interests over eotporate gain by ketping 
affordable prepaid calling cards B priority. 

' 

Sincerely, , 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstdn 
Senator 
SeIUtOf 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission . 

445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I 
services. 

writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 

Minorities, lowincome fimilies, senior citizens, immigrants, college students a d  rniIkvy 
families rely upon calling card semiccs for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or h e  means to pay a I&@ deposit for local telephone 
service. For these consumers, a prepaid card may be the only option t&y have to stay connected 
- to  make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or cbarges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to cofxsumer groups because they are an affardablc alternative to regular and 
wireless telephone services, 

But such price hikes are precisely what the PCC will do if it inflicts new "in-state" access charges 
and other fees on prepaid cards. The fees would funnel directly to large local telephone 
companies while t h ~  burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially incrwise the per 
minute charges on pre-paid calls, jeopardizing the beatfits M n o  and other communities gain 
from these services. Please stop any e f k t  to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new a y s s  charges and otber fees. - 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senatar 
Senator 
congnssperson 
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July 7,2004 

Chairman Michael Poyell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

~ 0 0 2 / 0 0 6  

I am writing to ask that the FCC not impose new hidden charges and fees m prepaid cdling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of  these conswners do not 
have a credit history, bank accounts, or the meam to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay oomected 
- to make phone calls to Iook for a job, for affordable housing, make a doctar's appointmenf or 
stay in touch with family and Sends.  These cards off' convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these Cards increase. Prepaid calling cards are 
indispensable to consumer p u p s  because they are an affordable ahernative to regular and 
wireless telephone services. 

. 

But such price hikes are precisely what the FCC wiil do if it inflicts new "in-state" access charges 
and other fees on pre-paid cards. The fees would funnel directly io large local telephone 
companies while the burden would fall squarely upon those consumm that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially jnorease the per 
minute charges on pre-paid calls, jeopardizing the benefits Latins and other communities gain 
fiom these scrvices. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and ather fees. 

. 

sincerely,, f )  

ccs: 
commissioner w e e n  ~bimathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 .. . 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Military personnel stationed in the US. and all over the world rely heavily upon low-cost 
tslecornmunications services to keep in touch with family and fi-iends back home. But pending 
before the FCC is a proposal that would introduce new charges and fees on these cards that we 
depend upon to stay connected, immediately harming the tens of  thousands of American sewice 
men and women stationed worldwide. 

I understand that the FCC is considering applying “in-stateYy access charges and other fees on 
certain prepaid calling card services. American service personnel, particularly those who move 
frequently, rely upon these prepaid calling cards to keep in touch with their f h l i e s  at set, 
a f fdab le  rates. 

As a result, prepaid calling cards are the only option available - without them, military personnel 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuds who are most in need of vital phone service to keep 
their loved ones within reach. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards for our service mta and womcn. Please look out for OUT 
military personnel and refuse to impose new access charges and fecs on prqaid calling card 
setvices. 

ccs; Commissiouer Michael Copps 
Commissioner Kathleen Abemathy 
Cormnissionsr Kevin Martin 
Commissioner Jonathan Adelstein 
Sendtor . 

Senator 
Congressperson 



July 7,2004 

Chairman MichaeI Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: W C  Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new accqs charges and fees upun prepaid calling cards. Ifycru 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals ta stay in touch in their communities. 

The Latino community is particularly sensitive to any price hcrease fox pre-paid calling cards; 
approximately 43% of Latho households use them. Tndted, half of the households with incomes 
below $20,000 have used prepaid cards. he-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on faed incomes depend entirely upon prepaid sen6ce because they canna 
meet the credit rating or hefly deposit requirements that local phwe oompanies insist upon before 
getting a phone. With prepaid cards, consumers can make d s  &om payphones or the telephones 
of family members and neighboss. W e  
jobs, hunt for houses, or schedule many of the d e r  d a i i  appomtments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be tbe largest beneficiaries of such 
charges. The FCC shoukl stand up for consumer interests over cdiporate gain by keeping 
dXordable prepaid calling cards a priority. 

use these d to stay uconnd”  BS we look fw 

Sincerely, 

ccs: Commimioner Michael Copps 
Commissioner W e n  Abemathy 
Cornq-ssioner Kevin Martin 
Cammissioner Jonathan Adelstein 
Senator 
Senator 
Congress p m n  
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and ftes on prepaid calling 'card 
services. 

Minorities, low-hcome families, senior citizens, immigrants, college students and military 
families rely upon calling w d  services for a variety of needs. Many of  these consumers do not 
have a credit history, bank accounts, or the means to pay a large depasit for local telephone 
service. For these conmers,  a prepaid card may be the only option they have to stay connected 
-to make phone calls to Ibok for a job, for affordable housing, make a doctor's appointment, or 
stay in touch witb fiunily and f inds.  Tbese cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged mas, consumen literally 
risk being disconnected if the prices of these cards increase. Prepaid telling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflit& ncw "io-state" access charges 
and other fees on p p a i d  cards. Tbe fees wouJd funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefits TAno and other communities gain 
fiom these swvices. Please stop any effort to raise rates on American ~~nsumers  and decide tbat 
these services are not subject to the exorbitant new access charges and other ftcs. 

ccs: c b l  rn&s&oner MIcbael Copps 
Commissioner Kathlecg Abernathy 
Comissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 

J am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and mititary 
families rely upon calling card services far a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit fa local telephone 
service. For these consumers, a prepaid card may be the only option tbey have to stay connected 
- to make phone calls to look for a job, for affordable housing, makc a doctor’s appointment, or 
stay in touch with family and fiiends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged meas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affbrdable altenxative to regular and 
wireless telephone servicts. 

But such price hikes arc precisely what the FCC will do if it inflicts new %-staten access charges 
and other fees on pre-paid cards. The fees would h e 1  directly to large local telephone 
cornpm-es while the burden would fall squarely upon those consumers that can feast afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially ioctea~e the per 
minute charges on pre-paid calls, jeopardizing the bend- Latho and other communjties gain 
fiom these services. Pleast stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Conhissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling Card 
services. 

MiDorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Mmy of tbese e m m e r s  do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable bousing, make a doctor's appointment, or 
stay in touch with f d l y  and Sends. These cards offer convenience and predictable cost, as 
then are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affardable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts ncw "in-state" access charges 
and other fees on pre-paid cards. Tbe fees would b e l  directly to large local telephone 
companies while the burden would fkl1 squarely upon those consumers that can least afford to 
bear it 

Adding access charges to be paid to local telephone companies will substantially bwease the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effm to raise rata on American ccmsumers and decide that 
these services are fiot subject to the exorbitant new access charges and other fees. 

@ 001 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman M.ichae1 Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Mhorities, low-income farhilies, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of a d s .  Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for 1 0 4  telephone . 
service. For these consumers, a prepaid card may be the only option they have to shy connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and meads. These cards offer convenience i d  predictable cas& as 
there are no hidden fees or charges.. In  economical^ disadvantaged areas, consumers literally 
risk being disconnected if‘the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they we an affordable alternative to regular and 
wireless relephone services. 

. 

. 

But such price hikes are precisely what tho FCC will do if it inflicts new “in-state” access charges 
and otber fees on pre-paid cards. 7be fees would -el direclly to large local teIephone 
companies while the burden would fall squarely upon those consumers that can least af€ord to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially hcrease the per 
minute charges on pre-pdd calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American cofl~ume~s and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleejr Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

@ 002 
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July 7,2004 

Chairman Michael Powell. 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, fiom looking for a job or affordable housing to staying h 
touch with family and fiends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand lhat the FCC is considering appIying “in-state” RCC~SS charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay comected at set affordable rates. 
Students, immigrants, senior citizens, and others facc similar challenges. 

As a result, prepaid calling cards are the only option available - without ‘them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
=Ding cards will directly harm individuals who can l a s t  afford price increases. 

Imposing ib-state charges would amount to a subsvlnrial increase in the cost o f  prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to coilect such cbarges, even when &cy do not sell the calling card to a 
customer, would drive up prices; thus making these services SubstantialIy less affordable. Please 
look out for consumers and rcfuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Cornmissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
945 12th Street, S.W. 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees 0x1 prepaid calling card 
seruim. . 

Minorities, low-income families, senior citizens, immigan&, college students and miljtary 
families rely upon calling card services for a variety of needs.' Many of these comumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected - to make phone calls to look for a job, fm affordable housing, make a doctor's appointment, or 
stay in touch with family and friends. These cards offix convenience and predictable cost, as 
there are no hidden fees or chargcs. h economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of those cards increase. Prepaid d m g  cards are 
indispensable to consumer groups because they are an af5ordable alternstive to regular and 
wireless telephone services. 

But such price hikes are precisely what the PCC will do if it inflicts new %-state" access charges 
and,other fees on pre-paid cards. The fees would funnel directly to large local telephone 
cohpanies while the burden would fall squarely upon those consumers that can I& affard to 
bear it, 

Adding access charges to be paid to local telephone companies win substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other commuujties gaiu 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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